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FOLLOW THE BELOW PROCESS TO REGISTER ON THE APP

ST BENEDICT'S

Welcome to

St Benedicts's School Success

Disclaimer

By downloading this app you are consenting
to receive information from St Benedict's
School, and acknowledge that you have
downloaded and installed the app
voluntarily. All information hosted on the App

St Benedict's School” Would is for the exclusive use of the St Benedict's

Like to Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

community, and should not be shared with
those not authorised to have access
Access to the app is at the discretion of the
school management team, and irresponsible

use of the app will result in access being
removed or discontinued.

Don’t Allow Allow

Allow Notifications to
be sent to your phone

Once downloaded please use

Access code: stben317 Click on “OK Click“Close” on the Disclaimer
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FOLLOW THE BELOW PROCESS TO REGISTER ON THE APP

FIRST TIME USER

( Please Register or enter yo...
:I; VERITAS IN CARITA} :
V% \ ||"4 : St Benedicts's School

ST BENEDICT'S "
ST BENEDICT'S
My School Profile Please REGISTER or enter yoL

email address if already
registered
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: If you are a first time user,
Then Click on “Log In” 4 click on “Register Now”
3 Complete all respective fields
and click on “Submit”

Go to the 2" page of icons and click
on the “My School Profile” icon.
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FOLLOW THE BELOW PROCESS TO REGISTER ON THE APP

ST BENEDICT'S

( Please Register or enter yo.

VERITAS IN CARITATE

ST BENEDICT'S

Registration
Complete

Click on the respective categories
Click on “Alert Settings” that apply to you for receiving
Notifications and click on “Save”

Once registration is
complete click on “OK”
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FREQUENTLY ASKED QUESTIONS

Once you have downloaded and installed the app,
there are some icons that will require login.

Once you have been requested to login in or
register, you will land on a page that will have the
option to Log In or Register

a) If you have previously registered on another
device, you should select the Log In option.

We use notification categories that you can select
to assist you to filter out the notifications that apply
to you and your family.

Go to My School Profile
Select Alert Settings
Make sure that all relevant categories are ticked

Click Save

Now go back to exit this page

Fill in the email address that you used to register,
and the password you created. If you cannot
remember the password, you can select “forgot
password’, and create a new password.

b) If you are installing for the first time, you need to
select Register. Complete the short registration and
you will be set up.

NB: These categories will need to be updated
each year, and when your child makes changes
to their sport/music choices. We recommend that
you check these each term to avoid receiving
unnecessary notificatons.

Android has a unique way of managing notifications,
and there are also may different versions of android
installed on the many devices. This means that you may
have difficulties getting the notifications to pop up.

There is only one way to solve this problem.
Uninstalling/deleting the app will not help at all, as
Android stores information from old apps. When you
re-install it finds that old data and this will affect the
notifications.

Follow these steps carefully to solve this problem
Please first ensure that your phone has the latest
version of Android, or the latest one available for your
device.

Step 1:

Find the Settings icon on your phone menu

Select Apps

Find your school app on the list (St Benedicts App)
Select it (click on it)

ST BENEDICT'S

Step 2:

Click on Storage

When the Storage page opens you will see 2 buttons:
Clear Cache and Clear Data

Select Clear Data

The Data should now show “0”

Exit all the way back to your Homepage

Step 3:
Now go back to the School App. Open the app and
on the first screen use the Code STBEN317

Step 4: (logging in)

When you try to access the app you will be
required to log in using the email address that you
previously used, and this temporary password:
STBEN317

You will be required to create your own
password for future use.

The team from Google are working on a fix for this problem. Our developers have requested assistance. It
seems to affect only a certain group of Android users with Android Version 10, and on certain devices.

As soon as we are aware of a fix for this, we will notify users, and apply the fix to the back-end of our app
if possible. As it is a fix required on the Android operating system, we are at the mercy of Google for this.
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ENJOY THE APP!

VERITAS IN CARITATE (TRUTH IN CHARITY)



